Insurance companies ranked, worst to best
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Newport Insurance Company
Explorer Insurance Company
Balboa Insurance Company
Clarendon National Insurance Co.

Nationwide Mutual Fire Insurance Co.

American Modern Home Ins. Co.
Insurance Corp. of New York

Pacific Specialty Insurance Company
Federal Insurance Company

. Prudential Property & Casualty Ins.
. Civil Service Employees Ins. Co.

. Fire Insurance Exchange

. CA State Auto. Assoc. Inter-Ins.

. Allstate Indemnity Company

. Golden Eagle Insurance Corporation
. Centre Insurance Company

. Hartford Casualty Insurance Co.

. Farmers Insurance Exchange

. Travelers Property Casualty Ins. Co.
. Glens Falls Insurance Company

. Unigard Insurance Company

. Allstate Insurance Company

. Inter-insurance Exchange

. First National Ins. Co. of America

. Liberty Mutual Fire Ins. Co.

California Consumer Complaint Study — 2003
50 Large Homeowners Insurers Licensed to Conduct Business in California
Note: Complaint Ratio is based on the number of Justified Complaints to 100,000 Earned Exposures

. American Reliable Ins. Co.

. Mercury Casualty Company

. Standard Fire Insurance Company

. Safeco Insurance Co. of America

. AMCO Insurance Company

. Fireman’s Fund Insurance Company

. Amer. Manufacturers Mutual Ins. Co.
. Century-National Insurance Company
. Safeco Insurance Company of Illinocis
. California Casualty Insurance Co.

. Residence Mutual Insurance Company
. First American Specialty Ins. Co.

. Associated Indemnity Corporation

. Hartford Underwriters Insurance Co.
. California Capital Insurance Company
. Foremost Ins. Co. Grand Rapids, MI

. Allied Property and Casualty Ins. Co.
. USAA Casualty Insurance Company

. State Farm General Insurance Co.

. Onebeacon America Insurance Co.

. Oregon Mutual Insurance Company

. Amica Mutual Insurance Company

. 21% Century Insurance Company

. Unigard Indemnity Company

. United Services Auto. Association




